
CENTRAL HEATING & COOLING 

SYSTEMS A BUYER’S GUIDE TO HVAC 
PRODUCTS AND INSTALLATION

FURNACES • AIR CONDITIONING • HEAT PUMPS • GEOTHERMAL
HOME AUTOMATION • DUCTLESS • INDOOR AIR QUALITY

WE INSTALL HEATING AND COOLING SYSTEMS. RESULTS GUARANTEED.
CALL TODAY 1-800-HOME-DEPOT (466-3337) or homedepot.ca/home-servicesM
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The home service industry is in part reliant on word-
of-mouth referrals generated by positive customer 
experiences. Embedded in that is the assurance 
that your employees, or hired contractors, hold and 
maintain all necessary professional licences and 
insurance, as well as delivery quality workmanship. 

Our modular software suite is designed to help our contractor clients 
manage all aspects of their work, from the tracking and maintenance of 
licenses, certifications, health and safety training and insurance. We help 
you take customer service to a whole new level, ensuring that you become 
the contractor of choice

When the Installer 
shows you his or her 
ID Badge, you can 

verify online that it’s real.

THE HOME DEPOT ADVANTAGE
Reliable - We offer high-quality systems that 
are covered by some of the best warranty 
programs in the market.

Project Management - We are on the 
job from start to finish and available for 
maintenance for the life of your system.

Professional Installation Services that 
consistently earn high ratings from our 
customers.

Mintz Global-Screened Installers- Handpicked, 
experienced, licensed & insured local contractors.

Flexible Financing - We offer financing options 
along with one competitive project price.

Every Trane product is designed and tested for 
reliability and durability. When you own a Trane, 
you’re getting more than reliable comfort and 
you’re getting it year after year.

trane.com

All brands carry ENERGY STAR equipment

Nexia™ Home Intelligence helps you stay 
connected to your home and the people and 
possessions you hold dear—all from a single 
app.

nexiahome.com

RunTru™ by Trane offers complete, affordable 
systems that deliver the comfort you want at 
the price you need.

runtruhvac.com

Comfortmaker® Heating and Cooling products 
are designed with homeowners in mind, offering 
various ENERGY STAR systems to cut your home 
energy bill.

comfortmaker.com
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THINGS TO CONSIDER
When you call to set up a FREE in-home HVAC consultation, you may expedite the process by having the 
answers to these questions available: 

1.	 How much are your average monthly energy bills during the summer and during the winter?
2.	 Is your home humid in the summer and dry in the winter?
3.	 Is your current system noisy or running constantly?
4.	 Does your unit have a lengthy repair history?
5.	 Do you have any hot or cold spots in your home?
6.	 Is your existing system 7 years or older? 
7.	 Do any family members have allergies?

DID YOU KNOW?
Space heating is the biggest 

energy use in your home 
accounting for 63% of every 

dollar you spend.

Call 1-800-Home-Depot (800-466-3337) and schedule your 
FREE IN HOME CONSULTATION

Meet with your certified Home Depot consultant for a custom 
quotation and schedule an installation appointment

Greet the Home Depot certified installation team on the day of 
your scheduled installation

INSTALLATION: 
EASY AS 1, 2, 3

We do it for you. 

Results Guaranteed.
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Up to 96%
 AFUE 

2 Stage Heating Operation 
No Hassle warranty on heat exchanger, 
10YR registered on internal functional parts.

CO
M

FO
RTM

AKER
 VTN

R
e

liab
le

, e
fficie

n
t h

e
at w

h
e

n
 yo

u
 n

e
e

d
 it

R
e

liab
le

, e
fficie

n
t h

e
at w

h
e

n
 yo

u
 n

e
e

d
 it

Choose a 
Choose a natural gas furnace

natural gas furnace
  that fits 
that fits your needs and budget.

your needs and budget.  
W

hether you are looking for a 
W

hether you are looking for a VVariable-
ariable-SSpeed gas furnace, Single-

peed gas furnace, Single-
Stage or 2-Stage heating, 
Stage or 2-Stage heating, w

e have you covered.
w

e have you covered. Our selection of 
 Our selection of 

gas furnaces are guaranteed to keep your hom
e w

arm
er, 

gas furnaces are guaranteed to keep your hom
e w

arm
er, your bills 

your bills 
low

er,
low

er,  and those w
inter m

onths just 
and those w

inter m
onths just a little m

ore enjoyable.
a little m

ore enjoyable.

Com
m

unicating technology allow
s the 

hom
eow

ner to connect to all of the key com
ponents 

so the system
 autom

atically charges, configures, and 

calibrates for optim
al perform

ance
 through the 

lifetim
e of your products.

Single-Stage system
s operate only at full 

capacity; 2-Stage system
s can regulate the burner 

flam
e, allow

ing it to operate at a high stage and a low
 

stage. M
odulating

 furnaces go a step further, and 
have the ability to run at a variety of stages.

EC
M

 m
otors

 are able to achieve greater efficiency 
in air-flow

 system
s than a standard m

otor.  Variable 
Speed M

otors
 provide precise heat output rather than 

operating in a “high/low
” setting like a m

ulti-speed m
otor, 

and because they start off slow
ly and increase gradually, 

they generally create less noise. 

B
low

er Speed
Stages of H

eating
Com

m
unicating

XC
95

Up to 97.3%
 AFUE 

Com
m

unicating Capability 
Fully m

odulating heat
Com

fort R
™ M

ode for added dehum
idification 

Lifetim
e lim

ited warranty on heat exchanger, 
10YR lim

ited on internal functional parts.

TR
AN

E XC
95

S9V2 Up to 97%
 AFUE 

Tw
o-stage heating

Com
fort R

™ M
ode for added dehum

idification 
Lifetim

e lim
ited warranty on heat exchanger, 

10YR lim
ited on internal functional parts.

TR
AN

E S
9V2

G
97C

Up to 98%
 AFUE 

Com
m

unicating Capability
Fully m

odulating heating
No Hassle warranty on heat exchanger, 
10YR registered on internal functional parts.
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M
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G
96C

Up to 96%
 AFUE 

2 Stage Heating Operation
Com

m
unicating capability

No Hassle warranty on heat exchanger, 
10 YR registered on internal functional parts.
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E
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G
A

S
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R
N

A
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E
S

W
arranties m

ust be registered w
ithin 60 days of installation. Som

e exclusions m
ay apply. Ask your com

fort advisor for full w
arranty inform

ation at tim
e of purchase.

A
951X

Up to 96%
 AFUE 

Single-Stage Heating Operation
No registration required for warranty.
20YR heat exchanger warranty;
5YR base lim

ited warranty

R
U

N
TR

U
 A

951X

A
952V

Up to 96%
 AFUE 

Variable Speed
No registration required for warranty.
20YR heat exchanger warranty;
5 YR base lim

ited warranty

R
U

N
TR

U
 A

952V

S9X
2

Up to 96%
 AFUE 

Tw
o-stage heating

9-Speed ECM
 Blow

er M
otor

Lifetim
e lim

ited warranty on heat exchanger, 
10YR registered on internal functional parts.

TR
AN

E S
9X2

N
95

Up to 96%
 AFUE 

Single-stage heating
Lifetim

e lim
ited warranty on heat exchanger, 

10YR registered on internal functional parts.

CO
M

FO
RTM

AKER
 N

95
S9X

1
Up to 96%

 AFUE 
Single-stage heating
9-Speed ECM

 Blow
er M

otor
Lifetim

e lim
ited warranty on heat exchanger, 

10YR registered on internal functional parts.

TR
AN

E S
9X1



CSA
6

Up to 16 SEER / As low
 as 69 dB

Single Stage Cooling

10YR Registered warranty; 
5YR No Hassle Replacem

ent warranty
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M

FO
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 CSA6

X
R

17
Up to 18 SEER

 / As low
 as 72

 dB 
2 Stage Cooling

10YR Registered warranty on com
pressor, 

coil & functional parts.

TR
AN

E XR
17

X
R

16
Up to 17 SEER / As low

 as 71 dB
Single Stage Cooling

10YR Registered warranty on com
pressor, 

coil & functional parts.

TR
AN

E XR
16

X
R

13
Up to 14.5 SEER / As low as 68 dB
Single Stage Cooling

10YR Registered warranty on com
pressor, 

coil & functional parts.

Protects AC / HP by Keeping Snow, 
Rain & Debris Out
 33” x 30” BAYTW

GR0003
37” x 34” BAYTW

GR0004

TR
AN

E XR
13
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EATH
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G
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D
™

 
TO

P ACCESSO
RY

You don’t need to hear it to know
 it’s w

orking. 
A Hom

e Com
fort System

s sound level is m
easured in decibels, 

the low
er the num

ber the quieter the unit. W
e’ve got 

outdoor units that run as low
 as 55 dB

 w
hich is about the 

sam
e sound level as a quiet conversation.

The Seasonal Energy Efficiency Ratio (SEER) is a 
m

easurem
ent of an air conditioners or a heat pum

ps 

cooling efficiency. A higher SEER rating m
eans greater 

energy efficiency therefore m
ore electricity savings to 

keep your hom
e at the com

fort level you w
ant.

Variable speed system
s  give you precise com

fort by 

only running at the speed needed to keep your hom
e 

com
fortable. The com

pressor, outdoor fan, and indoor fan vary 

operating speed and BTU’s to always deliver the optim
um

 
com

fort regardless of the w
eather outside, slowing 

down or speeding up in as little as 1/10 of 1%
 increm

ents to keep 

com
fort w

ithin 1/2° of the therm
ostat setting.

Variable Speed System
s

SEER
 R

ating
Super Q

uiet Com
fort 

XV20i
Up to 22 SEER / As low

 as 57
 dB

Variable Speed Cooling

12YR Registered warranty on com
pressor, 

10YR Registered on coil & functional parts.

TR
AN

E XV20i
X

V18
Up to 18 SEER / As low

 as 55
 dB

Variable Speed Cooling

12YR Registered warranty on com
pressor, 

10YR Registered on coil & functional parts.

TR
AN

E XV18
XL18i

Up to 18 SEER / As low
 as 72

 dB
2 Stage Cooling

12YR Registered warranty on com
pressor, 

10YR Registered on coil & functional parts.

TR
AN

E XL18i
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A4AC3
Up to 13 SEER / As low

 as 74
 dB

Single Stage Cooling

No registration required for warranty.
10-Year W

arranty on Com
pressor & Coil

5-Year W
arranty on Functional Parts

R
U

N
TR

U
 A

4A
C

3
N

4A3
Up to 13 SEER / As low as 72 dB
Single Stage Cooling

10YR Registered warranty

CO
M

FO
RTM

AKER
 N

4A3

Trane w
arranties m

ust be registered w
ithin 60 days of installation. Som

e exclusions m
ay apply. Ask your dealer for full w

arranty inform
ation at tim

e of purchase.

X
R

14
Up to 16 SEER / As low as 71 dB
Single Stage Cooling

10YR Registered warranty on com
pressor, 

coil & functional parts.

TR
AN

E XR
14

A4AC4

Up to 14 SEER / As low
 as 74 dB

Single Stage Cooling

No registration required for warranty.
10-Year W

arranty on Com
pressor & Coil

5-Year W
arranty on Functional Parts

R
U

N
TR

U
 A4AC4

BAYTW
G



XV20i
Up to 21 SEER & 10 HSPF
Variable Speed / As low

 as 57dB

12YR Registered warranty on com
pressor, 

10YR Registered on coil & functional parts.

TR
AN

E XV20i

CCH
6

CVH
8 

Up to 16 SEER &  9.5 HSPF
2 Stage Heating & Cooling / As low

 
as 68dB

10YR Registered warranty; 
10YR No Hassle Replacem

ent warranty

Up to 19 SEER & 11 HSPF
Variable speed and as low

 as 56 dB
10YR Registered warranty; 10YR No 
Hassle Replacem

ent lim
ited warranty

CO
M

FO
RTM

AKER
 CCH

6

CO
M

FO
RTM

AKER
 CVH

8 

X
R

17
Up to 17.50 SEER & 9.6 HSPF
2 Stage Com

pressor / As low
 as 

72dB

10YR Registered warranty on com
pressor, 

coil & functional parts.

TR
AN

E XR
17

X
V18

Up to 18 SEER & 10 HSPF
Variable Speed / As low

 as 55dB

12YR Registered warranty on com
pressor, 

10YR Registered on coil & functional parts.

TR
AN

E XV18
XL18i

Up to 18 SEER & 9.5 HSPF
2 Stage com

pressor / As low
 as 72Db

12YR Registered warranty on com
pressor, 

10YR Registered on coil & functional parts.

TR
AN

E XL18i

N
4H

4
Up to 14 SEER &  8.2 HSPF
Single Stage M

otor / As low
 as 74 dB

10YR Registered warranty; 

CO
M

FO
RTM

AKER
 N

4H
4

Variable Speed System
s

H
SP

F R
ating

H
ow

 does a H
eat P

um
p w

ork?

Variable speed system
s give you precise com

fort by 

only running at the speed needed to keep your hom
e 

com
fortable. The com

pressor, outdoor fan, and indoor fan vary 

operating speed and BTU’s to always deliver the optim
um

 
com

fort regardless of the w
eather outside, slowing 

down or speeding up in as little as 1/10 of 1%
 increm

ents to keep 

com
fort w

ithin 1/2° of the therm
ostat setting.

Electric air to air heat pum
ps are used as a supplem

ental 
heating source to expensive fossil fuels. They extract heat from

 the air 

in cold tem
peratures and can deliver m

ore than 3 units 
of heat into your hom

e w
hile only consum

ing 1 unit 
of pow

er. If you are currently using oil, propane or electricity to 
heat your hom

e, ask your local heating contractor if installing a 
heat pum

p w
ill benefit you.

HSPF or Heating Seasonal Perform
ance Factor is a 

m
easurem

ent of a heat pum
ps efficiency in heating m

ode. 
W

hen considering a heat pum
p for your hom

e, choose one w
ith 

a higher HSPF to save as m
uch as possible on your 

utility bills.

H
E

A
T

 P
U

M
P

S
H

E
A

T
 P

U
M

P
S

W
arranties m

ust be registered w
ithin 60 days of installation. Som

e exclusions m
ay apply. Ask your com

fort advisor for full w
arranty inform

ation at tim
e of purchase.

Up to 17 SEER & 9.6 HSPF
Single Stage Com

pressor / As low
 

as 70 dB

10YR Registered warranty on com
pressor, 

coil & functional parts.

TR
AN

E XL16i
XL16i

X
R

16
Up to 17 SEER & 9.6 HSPF
Single Stage Com

pressor / As low
 

as 70 dB

10YR Registered warranty on com
pressor, 

coil & functional parts.

TR
AN

E XR
16

X
R

14
X

R
15

Up to 14.50 SEER & 8.2 HSPF
2 Stage Com

pressor / As low
 as 71 

dB10YR Registered warranty on com
pressor, 

coil & functional parts.

Up to 15.75 SEER & 9.5 HSPF
Single Stage Com

pressor / As low
 

as 70 dB

10YR Registered warranty on com
pressor, 

coil & functional parts.

TR
AN

E XR
14

TR
AN

E XR
15

Up to 14 SEER & 8.2 HSPF
Single Stage Com

pressor / As low
 

as 74 dB

No registration required for warranty.
10-Year W

arranty on Com
pressor & Coil

5-Year W
arranty on Functional Parts

R
U

N
TR

U
 A4H

P4
A4HP4 



AIR CLEANER

TAM
9

TEM
4

TAM
4

TEM
8

TEM
6

GAM
5

A4AH4

GAF2

GM
U/V

1.5 - 5 Ton
4 Speed ECM

 Blow
er M

otor

10YR Registered warranty on internal 
functional parts.

1.5 - 5 Ton
M

ulti-position Air Handler
PSC / CTM

 M
otor

No registration required for warranty.
5YR lim

ited warranty on parts
10YR lim

ited warranty on coil

1.5 - 3 Ton
Front/Return Upflow

 Low
 Height Air 

Handler
PSC / CTM

 M
otor

5YR lim
ited warranty on parts

10YR lim
ited warranty on coils

2 - 5 Ton
Com

fort R
™

 M
ode

Variable Speed ECM
 Blow

er M
otor

10YR Registered warranty on internal 
functional parts.

1.5 - 5 Ton
PSC 3 Speed Blow

er M
otor

Com
fort R

™
 M

ode

10YR Registered warranty on internal 
functional parts.

1.5 - 5 Ton
Com

fort R
™

 M
ode

PSC fan m
otor

PSC 3 Speed Blow
er M

otor
10YR Registered warranty on internal 
functional parts.

2 - 5 Ton
Com

fort R
™

 M
ode

Variable Speed ECM
 Blow

er M
otor

10YR Registered warranty on internal 
functional parts.

2 - 5 Ton
Com

fort R
™

 M
ode

Variable Speed ECM
 Blow

er M
otor

10YR Registered warranty on internal 
functional parts.

1.5 - 3 Ton
PSC 3 Speed Blow

er M
otor

10YR Registered warranty on internal 
functional parts.

Up to 99.98%
 allergen rem

oval 
Cleanable reusable filter 

10YR Registered warranty on internal functional parts.
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TRANE CLEAN
 EFFECTS

™

A
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 H
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S
A
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A
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D
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R
S

C
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A
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FFE

C
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LE
A

N
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FFE
C

T
S

™

Designed to condition and circulate 
the air, varying its speed based on your hom

e’s 
heating and cooling requirem

ents. It gives you 

a consistent level of quiet com
fort 

and saves energy in the process. W
e call it 

sm
art technology for better air.

Setting the standard in air quality, 
the Trane CleanEffects™

 Air Cleaner uses 
revolutionary technology that supplies your 

hom
e with a cleaner, healthier environm

ent. 

Rem
oves up to 99.98%

 of airborne 
particles within the air. Say goodbye to 
harm

ful bacteria or allergens.

W
arranties m

ust be registered w
ithin 60 days of installation. Som

e exclusions m
ay apply. Ask your com

fort advisor for full w
arranty inform

ation at tim
e of purchase.
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XR16

XV19

TR
AN

E 4XR
16

TR
AN

E 4XV19

XR16
TR

AN
E 4XR

16

Up to 17 SEER / As low
 as 70

 dB
Single Stage Com

pressor
10 YR Registered warranty on com

pressor, 
5 YR Registered on coil & functional parts.

Up to 17 SEER & 10 HSPF
Single Stage Com

pressor / As low
 

as 69 dB

10YR Registered warranty on com
pressor, 

coil & functional parts.

Up to 19.5 SEER & 11.5 HSPF
Variable Speed / As low

 as 48 dB

10YR Registered warranty on com
pressor, 

coil & functional parts.

W
eatherguard™

 Zinc Coated
Fasteners for corrosion resistance 

and prolonged life because even m
inor 

details are w
hat Trane is all about

Defrost Control provides enhanced 
com

fort and m
axim

izes efficiency 
by defrosting only w

hen required to 
m

aintain indoor com
fort.

Integrated Fan System
 w

ith its 
unique leading edge sw

ept blade 
design im

proves airflow, enhances 
perform

ance and reduces sound levels.

Duratuff™
 Coil w

ith refrigeration 
grade copper tubes and enhanced 
alum

inum
 fin surface m

axim
izes heat 

transfer.

Super Durable Pow
der-Paint Finish 

is virtually indestructible for m
axim

um
 

protection against corrosion and rust.

Single panel control com
partm

ent 
allow

s easy access to controls and 
reduces operating sound.

Clim
atuff™

 Com
pressor is the heart 

of the Trane technology and com
es w

ith 
a 10-yr registered lim

ited w
arranty.

Sm
aller footprint m

eans this unit w
ill fit w

here traditional sized units cannot.
Industry leading efficiency up to 17 SEER

, 14 EER
 and 10 H

SP
F.

Quieter running sound as low
 as 69 dB

A.

AIR
 CO

N
D

ITIO
N

ER
S

H
EAT PU

M
PS

W
arranties m

ust be registered w
ithin 60 days of installation. Som

e exclusions m
ay apply. Ask your com

fort advisor for full w
arranty inform

ation at tim
e of purchase.
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Defrost Control provides enhanced 
com

fort and m
axim

izes efficiency 
by defrosting only w

hen required to 
m

aintain indoor com
fort.

Duratuff™
 Coil w

ith refrigeration 
grade copper tubes and enhanced 
alum

inum
 fin surface m

axim
izes heat 

transfer.

Single panel control com
partm

ent 
allow

s easy access to controls and 
reduces operating sound.

Clim
atuff™

 Com
pressor is the heart 

of the Trane technology and com
es w

ith 
a 10-yr registered lim

ited w
arranty.

W
arranties m

ust be registered w
ithin 60 days of installation. Som

e exclusions m
ay apply. Ask your com

fort advisor for full w
arranty inform

ation at tim
e of purchase.
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R
ep

airs and
 M

aintenance. G
uaranteed

.
The H

om
e D

epot C
anada gives you peace of 

m
ind w

ith a 90-day air conditioning and furnace 
repair and m

aintenance guarantee and a one-
year w

arranty on all of our replacem
ents.

Licensed
 and

 Insured
 P

ro
fessio

nals
O

ur team
 consists of fully licensed H

om
e D

epot 
Installers w

ho have passed background checks 
through our partnership w

ith C
om

plyW
orks, so 

you can be confident in their reputation and the 
quality of their w

ork.

Flexib
le Financing

W
e provide flexible financing options that w

ill help 
you better m
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INDOOR
4MXW38

INDOOR
4MXW23

INDOOR
4MXW16

INDOOR
4MXW23

OUTDOOR
4TXK38

OUTDOOR
4TXM22

OUTDOOR
4TXK16

OUTDOOR
4TXM22

OUTDOOR
4TXK23

Up to 16 SEER
Application: 
Cooling Only or Heat Pump available
Mini Split

10YR Registered Warranty
9-12-18 & 24 MBTUH Sizes Available

Application: 
Heat Pump
Mini Split (1 - 5 indoor)
Low Ambient

10YR Registered Warranty

Up to 23 SEER
Application: 
Heat Pump
Mini Split

10YR Registered Warranty
9-12-18-24-30 & 36k MBTUH Sizes 
Available

Up to 38 SEER
Application: 
Cold Climate Heat Pump
Mini Split

10YR Registered Warranty
9-12-18 & 24 MBTUH Sizes Available

Up to 22 SEER
Application: 
Heat Pump
Multi Split (2-5 indoor)

10YR Registered Warranty

TRANE 4MXW16/4TXK16

TRANE 4TXM22

TRANE 4MXW23/4TXK23

TRANE 4MXW38/4TXK38

TRANE 4MXW23/4TXM22

About Ductless

ENERGY STAR’S MOST EFFICIENT

Ductless heating and cooling systems are a 

flexible, high-efficiency choice for 

homeowners looking for simple zoned 
comfort solutions. They are a great 

fit for electrically heated homes, 
providing even air distribution for 

consistent, year-round comfort at a fraction 
of the cost of baseboard heaters. 

A ductless system can be easily installed as 
the primary heat source in electrically 

heated homes or installed when a room is 
added onto a house or an attic is 
converted to living space, instead of 

extending the home’s existing ductwork. 

 All Trane split system air conditioner and heat pump matched 
systems with a SEER of 14.5 or above, 12 EER, or HSPF of 8.2 
or above and all Trane gas furnaces with an AFUE of 90% or 
above meet or exceed the minimum efficiency required by the 
EPA for ENERGY STAR recognition. Remember that the higher 
the efficiency rating, the greater the energy savings.that the 
higher the efficiency rating, the greater the energy savings.

WE INSTALL HEATING AND COOLING SYSTEMS. RESULTS GUARANTEED.
CALL TODAY 1-800-HOME-DEPOT (466-3337) or homedepot.ca/installations

MINI & MULTI SPLIT SYSTEMS



WHAT IS NEXIA™? XL1050

The XL1050 ComfortLink™ II wireless 
thermostat control is an innovative and 
intuitive touch-screen product that is 

compatible with Trane products as well 
as any other brand of standard central 
heating and air conditioning systems. 

Remote access
The XL1050 control is accessible at 

home or from anywhere you happen to 
be using an Internet-enabled computer, 

smartphone or tablet.

Custom control and scheduling
Bright, colorful icons guide you to every 
important system function with just a 

simple touch. 

Live weather and dealer contact
The XL1050 uses your wireless network 
to gather and display live weather data, 
including forecasts, radar images and 
weather alerts. If your system needs 
routine maintenance or repair, the 

display will show your dealer’s contact 
information for greater convenience.

Air quality
Reminders when your filters need to be 
changed and alerts when maintenance 
is required. The Quick Clean and Allergy 
Clean cycles act as a boost to your air 

filtration.

Nexia™ Home Intelligence is a new way to run your home 
from wherever. It’s versatile: You can do things like ad-
just your thermostat, schedule lights, unlock and lock 
the door, view live video... You can even get alerts when 
someone enters your house or when it’s time to change 
your filter - and you can do it all from your smartphone, 
tablet, or computer.

Nexia™ is also easy to afford, use and expand: You can 
start with just one thermostat and add other low-cost 
Nexia™ compatible products throughout your home 

anytime you like. You can install them yourself or, if you prefer, we’re 
happy to install them for you.

To get you set up, we’ll install the thermostat like normal. We’ll also set 
you up with a Nexia™ Home Bridge that enables the remote control 
and monitoring capabilities. The new Trane 800 series thermostats 
are Nexia™ enabled, meaning that the Bridge is built right into them. 
All of your Nexia™ compatible products communicate wirelessly with 
the Bridge, and the Bridge communicates with your router. 



Amount of Shade

Air leaks in the home

Total Surface Area

Heat From Lights

Number and Sizes of 
Doors and Windows

Heating and Cooling System installations 

require attention to detail, professional 

expertise and proper procedures. 

Our 101 Point  Installation 
Checklist ensures we avoid some of 

the most common energy-wasting and 

comfort-robbing problems.

QUALITY ASSURANCE TO AVOID THESE COMMON PROBLEMS.

Doesn’t run long enough to 
wring out moisture

Equipment is typically noisier
with a shorter lifespan 

The air in sunlit rooms and 
shaded rooms does not 
mix in the home

May DOUBLE the heat-
ing and cooling portion 
of your energy bill 

Drafts and uneven 
temperatures

Increased failure rate and 
reduced moisture removal

Could add as much as 17% 
to operating costs 

Equipment typically noisier

Reduced overall comfort 
in the home due to uneven 
temperatures

Shorter overall equipment 
lifespan

Could add as much as 
10% to your heating & 
cooling operating costs

Uneven temperatures and 
poor moisture control in the 
home

Noisy grilles and registers

DUCT LEAKAGEINCORRECT REFRIGERANT 
CHARGE

OVERSIZINGINCORRECT AIR FLOW

INCORRECT SYSTEM 
SELECTION

The proper selection of a Furnace, Air Conditioner or Heat Pump 
system is based on the heat gain, and/or losses from your home.

Heat gain and loss must be equally balanced by adding or removing heat to 
get the desired room comfort that you want. This is the ONLY way for them to 
design your new heating and cooling system to meet your needs. 

Regardless of what equipment, or who you want to install your new Home 
Comfort System, always make sure the licensed contractor performs a proper 
room by room heat load/heat gain calculation.
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Registered Limited Warranty terms are available 
if the product is registered within 60 days of 
installation. Registration can be completed 
online by visiting the manufacturer’s warranty 
page. Your home comfort consultant will be 
able to answer any questions you may have 
regarding specific products warranty coverage.

A heating and air conditioning system is a 
major purchase, so you’ll want to make sure 
you fully understand the warranty before you 
buy. Discuss with your comfort consultant what 
the Manufacturer’s Limited Warranty covers for 
the model(s) you’ve selected and if upgrading 
it with an Optional Extended Warranty is right 
for you. Warranties are for residential use only, 
some exclusions may apply. 

IMPORTANT TO KNOW
Routine maintenance is required as recommended in the owner’s guide to ensure proper performance of the equipment. 
Repairs that are required due to lack of routine maintenance are not covered by the manufacturer’s Warranty Agreement. 

Warranty terms vary depending on which product 
you own, but here is an overview of what is covered:

•	 Air conditioners compressor, outdoor coil, internal 
functional parts

•	 Heat pumps compressor, outdoor coil, internal 
functional parts

•	 Furnaces heat exchanger, internal functional parts
•	 Coils internal functional parts
•	 All-in-One Systems heat exchanger (where 

applicable), compressor, coil, internal functional 
parts

•	 Air Handlers internal functional parts
•	 Air Cleaners internal functional parts (excludes filters)
•	 Humidifiers internal functional parts
•	 Controls and Thermostats internal functional parts

OPTIONAL EXTENDED WARRANTY
For owners looking for a little extra security, we offer Optional Extended Warranties to give you years of protection 
long after your system has been installed.

WE’VE GOT YOU COVERED. 
BEST-IN-CLASS MANUFACTURER WARRANTY AND EXTENDED WARRANTY OPTIONS 

CALL 1-800-HOME-DEPOT (1-800-466-3337)

FOR ALL YOUR HEATING & 
COOLING REPAIR NEEDS

 AIR CONDITIONING 

 FURNACE 

 COMBO 

SERVICE & REPAIRS BY QUOTATION

GET A COMPLETE TUNE-UP OF 
YOUR HVAC SYSTEM, INCLUDING 

A 21-POINT INSPECTION BY A 
LICENSED HVAC TECHNICIAN.

13



FREQUENTLY ASKED QUESTIONS
HOW MUCH DOES IT COST FOR A NEW HVAC SYSTEM?
The cost of purchasing and installing a new heating or cooling 
unit will depend on a number of factors unique to your home. 
It’s important to keep in mind as well that while a new HVAC 
system is a major investment, The Home Depot offers a range 
of financing options to make your purchase as affordable 
and stress-free as possible. To find out more, contact us to 
schedule a free consultation with a Home Depot Installer.

MY HVAC UNIT HAS STOPPED WORKING, SHOULD I REPAIR 
OR REPLACE IT?
If a major fix is necessary, first determine whether the non-
functioning component is covered under warranty, as well as the 
extent of that coverage. If your HVAC system is more than 10 years 
old (typical product life expectancy for a furnace or A/C unit is 10-
20 years), the cost of repairing or replacing a major component may 
not be worth it compared to investing in a new, more efficient unit.

HOW CAN I REDUCE MY ENERGY COSTS?
Upgrading to a high-efficiency HVAC unit and a smart 
thermostat, installing ceiling fans and ensuring an 
unobstructed flow of air to rooms are all great ideas, along 
with regularly scheduled maintenance of your unit.

DO I NEED TO HAVE MY DUCTWORK REPLACED?
Industry experts estimate that nearly 70% of all homes with 
central air have poorly installed ductwork — improperly sealed 
or insulated, which fails to distribute hot and cold air efficiently 
throughout the home. Before installing a new HVAC unit, 
make sure our Home Depot Installer inspects your ductwork 
to ensure that your new efficiency gains aren’t lost.

WHAT SIZED HEATING OR COOLING UNIT DO I NEED?
Bigger is not necessarily better. In fact, installing a heating or 
cooling system that is too large for your home can prevent it 
from effectively regulating both temperature and humidity. Not 
only does this impact negatively on home comfort, it can also 
cause the unit to wear out its components sooner, costing you 
more in both maintenance and utility bills. An HVAC Installer 
will determine the right size of heating or cooling unit based 
on the specific needs of your home.

Request a FREE in-home consultation 
with a licensed Home Depot Installer.

STILL HAVE QUESTIONS?
See a store associate to help you with your HVAC buying decisions

14



FREQUENTLY ASKED QUESTIONS

HVAC BUYING NOTES

MY HVAC UNIT HAS STOPPED WORKING, SHOULD I REPAIR 
OR REPLACE IT?
If a major fix is necessary, first determine whether the non-
functioning component is covered under warranty, as well as the 
extent of that coverage. If your HVAC system is more than 10 years 
old (typical product life expectancy for a furnace or A/C unit is 10-
20 years), the cost of repairing or replacing a major component may 
not be worth it compared to investing in a new, more efficient unit.

Request a FREE in-home consultation 
with a licensed Home Depot Installer.



RELIABLE 
PRODUCT LINES

A WORRY-FREE 
EXPERIENCE

YOUR RESULTS 
GUARANTEED

BEST-IN-CLASS  
WARRANTIES

THE HOME DEPOT
ADVANTAGE

A PROJECT BUDGET TO MATCH 
YOUR DREAMS

The Home Depot
Project Loan
8.99% APR*
•	 No annual fees
•	 Credit available for up to $50,000*; no 

downpayment required
•	 Use it with Home Depot online,in-store 

and for Installation Services

FINANCE YOUR HEATING AND  
COOLING SOLUTION  IN MINUTES

PAY IN STORE 
USING YOUR 

SMARTPHONE

* On approved credit by Financeit Canada Inc. as agent for a third-party financial institution. No downpayment. Interest only payments required during the 6-month 
Shopping Period. The billing account period covered by each account statement will be approximately 28 to 31 days. No grace period applies. After the Shopping 
Period, the total amount outstanding by the borrower will convert to a term loan at a fixed credit rate/APR of 8.99% with fixed monthly payments divided over (i) a 60 
month term where the minimum spend is over $1,000, or (ii) 12 months with a spend of $999.99 or less. No downpayment required and no credit charges apply. A loan 
of $50,000 incurs $9,389 in interest and credit charges over 60 months for a total obligation of $59,389. See store associate or homedepot.ca/projectloan for details.

WE INSTALL HEATING AND COOLING SYSTEMS. RESULTS GUARANTEED.
CALL TODAY 1-800-HOME-DEPOT (466-3337)  OR  HOMEDEPOT.CA/HOME-SERVICES


